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1. Definitions

- Platform: The EduKey digital platform.

- User: The guardian or student.

- Educational Institution: The school or training center.

- Service: Enrollment, payment, and application submission.
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2. Nature of Platform

The platform acts as a technical intermediary and does not directly provide educational
services.
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3. Account and Use

1. The User must provide accurate, complete, valid, and up-to-date information
when creating an account, and shall be solely responsible for any incorrect or
misleading information submitted.

2. The User is fully responsible for maintaining the confidentiality of their account
credentials, including the username and password, and any activity performed
through the account shall be deemed to have been performed by the User.

3. The User may not allow any third party to use, access, impersonate, or take
ownership of the account, whether for compensation or otherwise. Any such
behaviour constitutes grounds for immediate account suspension.

4. The User must use the Platform for lawful and legitimate purposes only, and may
not misuse the Platform in any form, including activities that violate laws, public
morals, or the rights of others.

5. The Platform reserves the right to request additional identity verification or
supporting documents at any time. Failure to comply may result in account
suspension.

6. The Platform may temporarily or permanently suspend or terminate the
account, without liability, in cases including but not limited to:

o Violation of these Terms.
o Submission of misleading or false information.
o Abuse of the services or attempts to bypass payment or enrolment
processes.
o Suspicion of non-compliant or fraudulent behaviour.
7. The Platform is not liable for any damages or losses resulting from:
o The User’s failure to maintain account confidentiality.
o Unauthorized access due to User negligence.
o Technical issues beyond the Platform’s reasonable control.
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4. Enrollment

Enrollment requests are forwarded to the institution, and acceptance is subject to its approval.
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5. Payment (Including Financing Providers)

Payments are made through the electronic payment channels provided within
the Platform. Completion of payment constitutes the User’s final approval of the
selected service.
If the User chooses to pay through installment/financing options, such financing
is fully subject to the terms and conditions of the Financing Provider, including
creditworthiness assessment and eligibility review.
The User acknowledges that the Financing Provider alone determines:

o Approval or rejection of the financing request

o Credit limits

o Installment amounts and schedules
The Platform bears no liability for:

o Financing rejections

o Changes in installment values or schedules

o Any financial obligations arising between the User and the Financing

Provider



o Any consequences resulting from late or failed payments

5. Upon financing approval, the financial relationship exists directly between:
User € Financing Provider,
while the Platform acts solely as a technical intermediary to transmit application
data.

6. The User agrees that no legal or financial claim may be made against the
Platform regarding financing outcomes, repayment terms, or collection
procedures.

7. A payment is only considered completed after:

o Successful electronic transaction processing
o The User receives confirmation via the Platform or email.
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6. Cancellation and Refund

Users may cancel within (7) days unless the service has started. Refunds are processed by the
educational institution within (30) days.

Syl sl

dyall aSUhaall (3 Ly Jganell gu3lgllg dalaiS Tadg dddaall JUiedly AsSgmell bl duainll puass
G Loy «nloglaall (elg A Olasz g ULAI B)lolg Al LB OWT Gaddad e (o259 cdud gaad|
Aal g5 Olely2l ddlasg e Olasdy pedsvime! Ll

7. Governance

The Platform is governed by internal compliance and governance policies in accordance
with applicable laws and regulations in the Kingdom of Saudi Arabia, including internal
controls, data management, and information confidentiality measures, ensuring
transparency, user protection and operational integrity.
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8. Risk Management

The User acknowledges that the Platform acts solely as a technical intermediary and is
not responsible for the quality, content, results, or performance of educational services.
Full responsibility for the delivery and outcomes of educational services lies exclusively
with the Educational Institution.
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9. Data Protection

The platform complies with the Saudi Personal Data Protection Law. Data is shared only to
deliver service or under official request.
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10. Complaints and Disputes

Users may submit complaints to: info@the-edukey.com. If unresolved, disputes are handled
under Saudi jurisdiction.


mailto:info@the-edukey.com
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By continuing to use The EduKey platform, you acknowledge the following:

- The platform is a technical intermediary only.

- The educational institution is solely responsible for quality and delivery of services.

- Installment plans are managed by financing providers and may be denied without reason.

- Enrollment, refund and service quality policies vary per institution.

By continuing, you accept these terms.
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In no event shall the platform be held liable for any contractual, financial, academic,
instructional, or service-related dispute between the user and the educational institution or
financing provider. The platform is not a party to any contractual or financial agreement
between those parties.
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